
LOYALTY PROGRAM

Become a member of our club, collect points and take advantage of all the benefits.

Dear Guests,
We highly value your trust and appreciate your loyalty. For this reason , 

we have prepared a loyalty program for you – the Radon Spa Club. To its 
members, the club offers a number of benefits, which they may acquire 

immediately after registering for membership.

How does the loyalty program work?
Every time you stay at Léčebné lázně Jáchymov a.s. (hereafter the "Spa") you will be rewarded 
with loyalty points, which will be added to your bonus account after you pay your hotel bill at 
the end of your stay. 

How can I acquire the points?
All Spa services are assigned specific points that are entered in the spa reservation system. For 
every CZK 1,000 spent, the system generates 0.8 to 1 point depending on the type of the used 
services.

How can I use the points?
You can either exchange the points for a higher membership level to gain more benefits, or 
you may exchange them for selected Spa services at our bonus shop.

Where can I obtain additional information about the club?
Complete information is provided in the RADON SPA CLUB General Rules that are available at 
the reception of the spa hotels or on our website.

How can I become a member and what membership fees apply?
You can become a member free of any charge, simply complete and sign the club registration 
form and submit it at the reception of any of the Spa hotels.

What are the different membership levels 
and the benefits associated with them?

Basic 
membership
Member 

Silver Card
3% discount on stay
(without any discount limit)

Gold Card
5% discount on stay
(without any discount limit)

A list of additional, currently available benefits may be found on our information boards
or on our website at www.laznejachymov.cz/en.



REGISTRATION FORM

Thank you!

By appending my signature, I accept the Radon Spa Club General Rules and the principles of 
the loyalty program, and I consent to the processing of my personal data in the extent 
provided herein and pursuant to the principles applicable to the protection of the personal 
data of the members of the loyalty club in accordance with the valid legislation.

I agree to receive regular club and spa information on my e-mail and I request the issue of my 
club card.

RADON SPA CLUB | loyalty program 

Surname:*

Street and house No.:*  

Postcode:*  

Date of birth:*   

E-mail:*

Date:* 

Signature:* 

Tel.:*

City/town:* Country:* 

Name:*

* Compulsory fields are marked with an asterisk.

Simply hand in the completed and signed registration form at the reception 
of any of the hotels operated by Léčebné lázně Jáchymov a.s.

Léčebné lázně Jáchymov a.s. 
T. G. Masaryka 415
CZ - 362 51 Jáchymov 
ID No.: 29211808

Tel.: + 420 353 833 333
Fax: + 420 353 834 567
E-Mail: info@spaclub.cz
www.laznejachymov.cz/en

The company is incorporated
 in the Commercial Register 
kept by the Regional Court in Plzeň, 
Section B, Insert 1603.


